
Telephone Town Hall

With all the benefits of a traditional town meeting and 
the wide reach of a radio or TV broadcast , Telephone 
Town Halls allow you to have a personal and interactive 
conversation with thousands of people.

Your audience gets a chance to speak with you directly through a moderated Q&A, answer automated poll 
questions, provide feedback via recorded messages, and most importantly, to feel intimately included in a  
conversation with you. 

Stratcom’s Telephone Town Halls offer the power of state-of-the-art technology combined with flexibility and 
personal attention. We’ll walk you through the steps and help you connect with your audience whether they’re 
constituents, donors, volunteers, supporters, or members of the public. 

To ensure that your  
Telephone Town Hall is  
as effective as possible  
Stratcom will:

Assist you in developing the script and flow of the event

Help you determine the best polling questions and how  
they should be worded

Train your staff who will be participating including the  
moderator, screeners and host

Provide on-site support during the event

Reach out to those who did not participate and providing  
them with synopsis of event and/or link to podcast

Follow up with participants whose questions were not  
answered during the event

Determine engagement strategies – for example how to  
further engage those who stayed on the call the longest

Adapt your messaging

After the event you will receive cumulative results as well as individualized data for every 
participant. This data can be used to:
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Strategic Communications Inc. (Stratcom) is an innovative Canadian 
consulting firm founded in 1991. Stratcom specializes in services to 
enhance the effectiveness of Canada’s NGOs and unions, offering  
services in the fields of opinion research, communications, and  
campaign strategy. 

We have full-service offices in Toronto, Vancouver, Ottawa, London  
and over 20 years of experience as a key Canadian leader and innovator 
in communication techniques for the non-profit and political sectors.
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