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RESULTS

 
 
REGISTRATIONS

PARTICIPANTS

   • 302 – Phone
   • 320 – Streaming

PARTICIPANT 
QUESTIONS 
SUBMITTED

   • 20% of phone 
   participants
   • 17% of streaming 
   participants

AVERAGE TIME SPENT  
ON THE EVENT

   • 78% or 45 minutes  
   - Phone participants

   • 47% or 27 minutes  
   – Streaming 
      participants 

POLL QUESTIONS
ASKED 

   • 540 total responses

433
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BACKGROUND

 
Founded in 1948, the MS Society of Canada provides services to people with multiple sclerosis 
and their families and funds research to find the cause and cure for the disease. The MS Society 
of Canada needed a platform to engage and communicate with volunteers, members, and the 
MS community across the nation on World MS Day, May 27, 2015. The MS Society of Canada also 
needed a way to get the broadest participation from their audience across all devices. How could 
the MS Society of Canada hold a live event with participants simultaneously taking part via their 
phone, their tablet, or their desktop, despite the fact that they did not have all the necessary 
contact information for those who may be interested? 

SOLUTION

 
The MS Society of Canada hosted a TeleForum™ event. A custom registration page was created 
for the event, enabling anyone interested to learn more about the event and register to be called 
on their landline or mobile when the event began. And, Broadnet’s live streaming platform 
enabled participants to take part on their preferred device – desktop, tablet, or smartphone.

The MS Society of Canada promoted the event on their website, across social media, and  
through other channels, driving people to the registration page to sign up. As the event began 
and registration closed, the MS Society sent posts and tweets announcing that the event could  
be live streamed on mobile devices, tablets, and desktop computers.

The event was hosted by famed author and journalist Bob McDonald, who also hosts the 
weekly CBC science radio show Quirks and Quarks. Listeners, both those who were called when 
the event began and those taking part in the live stream, were able to hear from some of the 
foremost experts on multiple sclerosis, including:

     • Dr. Mark Freedman, Professor of Neurology at the University of Ottawa, Senior Scientist at the Ottawa Hospital Research 

Institute and the Director of the Multiple Sclerosis Research Unit at the Ottawa Hospital

     • Dr. Ruth Ann Marrie, Professor of Medicine and Community Health Sciences at the University of Manitoba and Director of 

the Multiple Sclerosis Clinic at the Health Sciences Centre Winnipeg

     • Dr. Helen Genova, Senior Research Scientist at the Kessler Foundation Research Centre (New Jersey)

EVENT PROMOTION

 

 

TWITTERFACEBOOK

          We were very pleased with the 
success of our first Telephone Town 
Hall this past May. Using promotion 
across multiple channels, (web, 
email, social media and more), we 
were able to reach new and existing 
supporters and engage them in a live 
conversation via phone and streaming 
audio for those wishing to participate 
using their desktop, tablet or mobile 
phone. This town hall discussion 
allowed us to inform supporters about 
the latest in MS research, while also 
learning more about their involvement 
and interest in the MS Society. A very 
useful tool!
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