
 
 

JOB POSTING 
Director of Research & Engagement, 

Department of Research & Engagement  
 
Stratcom is an award-winning consulting firm that creates and implements innovative and 

integrated campaign and fundraising strategies for non-profit organizations. 

 

Stratcom seeks a Director of Research & Engagement (R&E). This is a senior staff position in 

our R&E Department and contributes to the overall leadership and management of the 

department. 

 

The position is responsible for consulting and service delivery of Stratcom’s Research and 

Engagement offerings which includes campaign and message strategy, polling and focus 

groups and engagement tools i.e., peer-to-peer texting and telephone town halls.  

 

This role includes developing sales opportunities, leading the delivery of assigned R&E products 

and services, managing research and engagement employees and vendors, developing 

marketing materials, attending and presenting at industry and client events, and product 

development. The position is responsible for coordination and collaboration, as required, with 

other Stratcom departments.  

 

The position reports to the Senior Vice-President (or designate) and works in collaboration 

mainly with senior staff of the R&E Department, as well as directly with Stratcom UK. This 

position is a member of the R&E Leadership Team which is responsible for developing R&E 

Department: goals, budget, strategy, managing the overall department operations, staffing, and 

product and service delivery. 

 

This position can be based in either of Stratcom’s main Canadian locations, Toronto or 

Vancouver. The role serves regional and national clients, is the R&E Liaison with Stratcom UK 

and assists UK staff with sales and deployment of R&E services there, or internationally. 

 

This is a full-time position requiring adaptability and a willingness to be flexible while maintaining 

effectiveness and efficiency. Some evening work and occasional week-end work is required. 

Travel in Canada is required, and infrequent travel to the UK may be required (post COVID-19 

restrictions). This position has the opportunity for advancement. 

 

Skills, knowledge, and experience requirements include:  

 7+ years, including senior level opinion research and/or engagement and campaign 

management experience 

 Leadership and management skills to contribute to the success of the R&E Department 

and the overall success of Stratcom 



 Experience in some of Stratcom service areas i.e., opinion research, political, advocacy 

or union campaigning, engagement services, data and targeting 

 Background knowledge and interest in politics and advocacy in the UK is an asset 

 Proven results in building and executing successful projects, campaigns, etc.  Judgment, 

problem-solving and decision-making skills 

 Outstanding communication skills and ability to work as part of a team 

 Experience as a project team leader and/or managing staff 

 Highly organized, detail oriented, motivated, and dedicated to ensuring seamless client 

service 

 Current and up-to-date knowledge and experience with CRMs and MS Office (MS 

Teams, Microsoft Work, Outlook, Excel, PowerPoint) 

 Able to write content, reports, etc. and use social media etc. 

 Experience managing internal and external resources with tight deadlines and budgets 

 Strong and proven attention to detail 

 Professional demeanor. Ability to prepare and present materials to client and target 

audience groups. Able to remain calm in stressful environments and when dealing with 

groups of clients at a time 

 Ideally CMRP certification (from MRIA) and/or managed an electoral riding campaign 

 Focus group moderation experience or willingness to learn  

 Bilingual (French/English) is a strong asset 

 University Degree is an asset. 

 
Remuneration will be commensurate with experience. Salary range is: $80,000-$110,000.   
 
We are committed to workforce diversity and actively recruit people with diverse backgrounds, 
experiences, and perspectives, which reflect the community in which we live and work. If this 
description of work excites and inspires you, we want you to apply today. 
 
Stratcom has an accommodation process in place. Applicants requiring accommodation 
because of a disability or medical need are asked to make their needs known in advance. 
 
Please submit covering letter and resume by Sunday, December 5, 2021 to: 
hr.careers@stratcom.ca 
 
We thank all applicants for their interest but only those shortlisted will be contacted. 
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