
 
 

JOB POSTING 
Engagement Specialist 

Department of Research & Engagement  
 
Stratcom is an award-winning consulting firm that creates and implements innovative and 
integrated campaign and fundraising strategies for non-profit organizations. 
 
Stratcom seeks an Engagement Specialist. This position is in our Research and Engagement 
Department (R&E) and is responsible for the management and execution of Engagement 
communications products and programs, including Telephone Town Halls (TTHs), Broadcast 
Voice Messaging, and IVR Polling. This position reports to the Engagement Manager (or 
designate). 
 
This is a technical support and training position, not a sales position and the incumbent is not 
expected to sell however they are expected to nurture and maintain client relationships. 
 
This is a full time position and can be based in Vancouver or Toronto (or elsewhere in Canada), 
requiring the ability to work evenings a few times per week and travel to client offices across 
Canada when and if necessary (post COVID-19 restrictions). This position has the opportunity 
for advancement and increased responsibility in project and client management. 
 
The following is a list of responsibilities for the position. However, specific duties and tasks 
assigned will reflect the workload of the department in coordination with the Engagement 
Manager. 
 
Engagement Specialist 

 The organization and execution of Telephone Town Halls (TTHs) including technical set 
up, training client speakers and support staff, and providing remote support during the 
TTH. In-person support may be required for future town halls but is subject to pandemic 
restrictions and conditions. A small amount of travel may be required to run in-person 
events. 

 The organization and execution of Broadcast Voice Messages (BVM)s including: script 
development, overseeing recording, handling data, testing for quality assurance and 
CRTC compliance, setting up, initiating and monitoring projects on automated dialler 

 Under direction of the Engagement Manager and in coordination with the Project 
Manager, document and improve internal processes and procedures for Stratcom’s 
Engagement products 

 Under the direction of the Engagement Manager, improve internal software usability and 
features 

 Under the direction of the Engagement Manager, assist with the development of 
marketing materials, best practices and internal metrics for evaluating Engagement 
Products 

 Under the direction of the Engagement Manager, provide project support as required on 
research products (i.e., focus groups, surveys)  

 Other duties as required. 



 
Skills, knowledge and experience requirements include: 

 Highly organized and extremely detail oriented with the ability to manage and prioritize 
multiple tasks 

 Extremely reliable and timely    
 Able to work evenings a few times per week and travel to client offices across Canada 

when necessary  
 Comfortable and familiar with computers and telephony 
 Excellent communication and interpersonal skills and experience dealing with clients or 

group training.  Able to remain calm in stressful environments and when dealing with 
groups of clients at a time 

 Strong familiarity with Microsoft office suite, Windows OS 
 Previous experience working on TTHs and/or BVMs is an asset 
 Experience with file format conversion, data management, basic audio file editing is an 

asset 
 Bilingual in English and French is an asset.  

 
The starting salary for this position is $50,000 per annum and the ideal starting date is by the 
end of January 2022. 
 
We are committed to workforce diversity and actively recruit people with diverse backgrounds, 
experiences, and perspectives, which reflect the community in which we live and work. If this 
description of work excites and inspires you, we want you to apply today. 
 
Stratcom has an accommodation process in place. Applicants requiring accommodation 
because of a disability or medical need are asked to make their needs known in advance. 
 
Please submit covering letter and resume by January 3, 2021 to: hr.careers@stratcom.ca  
 
We thank all applicants for their interest but only those shortlisted will be contacted. 
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